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Identifying excellence across the world of pensions 
Defined Contribution Global Learning

A global project to collect examples of excellent communications 
between retirement plans and participant employees. To find out more about 
the project and its industry-leading UK sponsors please go to: 

http://www.spencejohnson.com/PensCommsProj2010.html 

Thank you for Participating in this project.  We request 3 things:

1. 	Campaign Please tell us about an excellent 
communications campaign that you have created or 
advised on in recent years. 

	 We are interested in communications of all sorts - Mail, Web, 
In-Person, Telephone, Multimedia - between a retirement plan / 
superannuation fund and some or all of its members or employees. 

	 By campaign we mean one or a series of communications initiatives, 
often over many months but even over many years. 

	 Please send us a brief (<200 word) description of the campaign with 
some examples of collateral in PDF form - this might for example 
involve documents, photos of documents or screen shots. 

	 Please send this information to magnus@spencejohnson.com no 
later than 15 March 2010.

2. 	Excellence Please also tell us why you consider this 
campaign to have been excellent.  

	 Please also share with us any hard measures of the success of the 
campaign, or other descriptions of its success.  

3. 	Strategy Please send us your phone number so that we 
may ask you questions about what you have sent. 

	 We will book a 20 minutes appointment at a time of your 
convenience to ask you more about the rationale or strategy 
supporting your campaign. 

In return for your help, you will be provided with a free summary of 
the project ýndings, including many examples of excellence in pension 
communications from around the world.  We hope that this will help 
inspire you to develop other excellent campaigns in the future.
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